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Introduction to Risk Profiler
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Introduction
The purpose of this document is to understand how to use the Risk Profiler solution. It will be 
demonstrated that it can be completed in a number of ways, to meet individual adviser requirements.

Section 1: Electronic completion

This is the screen from which the Adviser Planning solutions are accessed. Click on ‘Risk profiler’.

Type in the client’s name and choose the method to be used to complete the risk assessment. The first 
method we will look at is the ‘start’ way.
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EValue’s risk questionnaire is designed for investors who are prepared to take at least some capital risk, 
i.e. risk levels start at “Little risk” not “No market risk”.

Note: “No market risk” level is available which can be selected either before the questionnaire is 
used or following further risk discussions with the customer.
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Answer questions to establish client’s risk profile. The first 2 answers are as per these screens.
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Complete the remaining questions as follows:

3. Fairly adventurous

4. I tend to disagree....

5. Medium

6. I tend to disagree...

7. I tend to disagree...

8. Monitor the investment...

9. I tend to agree...

10. I tend to agree...

11. More than half

12. A thoughtful risk taker

13. Possibly

14. Accepting of the possible...

15. A mixture of the above

16. I tend to disagree...

17. I’m optimistic...

18. I tend to disagree...

Question 19 does not affect the client’s risk profile but is basic demographic information.
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The screen below shows the result based on the questionnaire. The triangle in the ‘number’ box 
indicates how low or high the client is within the risk category.

In this case the expected investment term is 11 – 15 years.

A verbal explanation of the client’s risk profile based on the questionnaire is given as well as the typical 
asset allocation for the risk category, taking into account the expected term of the investment.
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The screen below has changed the expected term of the investment. Note the change in the typical 
asset allocation.

The next step is to ‘continue to additional questions’.
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These are the additional questions that establish the client’s capacity for loss. Although they do not 
automatically change their profile, the discussion around the questions may result in agreement that 
the client’s actual risk profile is different to that which the score suggests.

The adviser has the opportunity to make comments where a question is answered ‘Yes’. Once these 
questions have been answered click on ‘Continue’ to risk selection.
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In this case the discussion has concluded that risk profile 7 is more appropriate for this client. This is 
changed by clicking the button relating to the agreed risk profile. Where the profile has changed from 
the original questionnaire, the adviser is required to give a reason why. Once this has been done, click 
‘Set as selected risk profile’.
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This screen summarises the questionnaire and subsequent decision about the client’s risk profile. Click 
the ‘Generate report’ button to produce a report that summarises the client’s risk profile. Click the 
‘Archive this report’ button to save the report for this client.
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Once a report has been archived it can be accessed at any time under the ‘Archived reports’ section.

Section 2: Completion by email

The following screens look at the process where a risk questionnaire is to be emailed to the client, in 
advance of a face to face meeting. On the first occasion that an adviser does this, they will be asked to 
complete their own email details so that they can be kept informed of the progress by the client.

Click ‘Email client’.
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The next step is to input the client’s name and email address. Then click ‘Send’.

An email to the client is generated with a link to the questionnaire. The adviser receives confirmation 
that this has happened.

The client answers questions as before. Once complete the following message is sent to the client.

The adviser is now able to access the completed questionnaire. The next step is for the adviser and 
client to complete the additional questions and continue to risk selection, as we saw previously.
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Section 3: Completion by paper/Data entry

Where it is preferred, the adviser can simply print a paper copy of the Risk questionnaire for 
completion with the client or alternatively they can select the Data entry option if they would like the 
questions without the pictures.

Section 4: Summary

This document has aimed to demonstrate the ways in which the Risk Profiler can be used by a financial 
adviser to establish a client’s risk profile. It is intended that the tool’s use can be adapted to fit in with 
the adviser’s way of working, rather than cause unnecessary barriers to doing business.
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